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1 Introduction

If you are logging in via HUID, skip the next section “2. Set Your Password” and start from “3. Initial Settings.”
** After authenticating HUID, the new password password registration screen will be displayed, so please regist
it.

Before you start using SHAREX Portal for the first time, the following procedures are required:

* Setting your password

* Initial settings of your user account

Set up your account in accordance with the procedures described in the sections in the following chapters.
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2 Set Your Password

Before you start using SHAREX Portal, set a login password in accordance with the following procedure.

- Request a password reset.
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* Log In with HUID
Log In with HUID

* Log In with User ID

Company Code(6 digits)
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Access the SHAREX Portal landing page from the
URL on the left.
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On the landing page, click the “Log in SHAREX
Portal” button.
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On the login page, find “Forgot Password or First

Time Login” and click the link.



https://portal.sharex.hitachi-mp.co.jp/welcome/
https://portal.sharex.hitachi-mp.co.jp/auth/realms/sharex/login-actions/reset-credentials?client_id=https%3A%2F%2Fportal.sharex.hitachi-mp.co.jp%2Fmellon%2Fmetadata&tab_id=QeFw7_hY54A
https://portal.sharex.hitachi-mp.co.jp/auth/realms/sharex/login-actions/reset-credentials?client_id=https%3A%2F%2Fportal.sharex.hitachi-mp.co.jp%2Fmellon%2Fmetadata&tab_id=QeFw7_hY54A
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Company Code(6 digits)

You will be redirected to the password reminder

User ID
screen.
Email Please enter the following items and click the
_ "Submit" button.

* Company Code (6 digits)
* User ID
* Email Address

we will send you instructions on how to create a new

password.

##Please do not bookmark this page]

*|f the entered information matches a registered
user account, a password reset email will be
sent.
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A password reset email has been sent with a

URL and instructions. Please check the
email and follow the link to set your new

password. |f you do not receive the email, A | |

RS Ry 02 20 @ 7 1 Then you will be brought back to the login page.

provided. Please try the password reset =

again.

- Log In with HUID
Log In with HUID

- Log In with User ID

Company Code(6 digits)

ERemember Company Code

User ID

Password

Log In with user ID

Forgot Password or First Time Login
#Pleaze do not bookmark thiz page.
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Open the email you received.

Dear SHAREX Portal user:

You are receiving this email because you have submitted a password reset reques t for SHAREX Portal
| from the following URL.

The above Password reset Nk expires for security reasons after 1 hour from when this email is trans mitted
If this happans, you can submit your password reset request again t receive ancther email with a new password reset link

I you think you have received this messags in error, please disregard and delete this amail

For inauiries, do net reply 1o this email. Please contact our Call Center for inquiries as follows:

| English ¥

SI'IARE,‘( Hitachi Management Partner

Corp.

You need to change your password. ‘

New Password

Confirm password

The password must be 8 characters or more, not

equal Login ID, and consisting of all of the following.
alphabets(Upper case)
alphabets(Lower case)

numbers

I
|

Click the “Password Reset” link in the Email you
received.

Then the password reset page will be displayed.
Enter a password of your choice in the "New
Password" field, then enter the same in the
"New Password (Confirm)" field. Then, click the
“Submit” button.
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3 Initial Settings

Following the first-time login, the initial settings page will be displayed. Follow the procedure below to complete the
initial settings.

- Confirm the default account setting

SHARE? <

SHAREXPortalsdim®  Welcoma to SHAREX Tortal When you log in to SHAREX Portal for the first time,

| 9@ 74 880 2 information at First Login the “Welcome to SHAREX Portal” initial settings page
is displayed. In this page, you will select your

Er oot xB preferred language, confirm your email address, read

Please slct yous angage ad the“About SHAREX Portascton b, and tenpres hConf”btion & accept (or decline) the privacy policy, then click

to proceed.
Note: This screen will not appear on the second and subsequent logins. If you need to change your language, you
can do 0 at any time from the "My account - User account setting” men: N ext.

BELERL. TED [SHAREX PortaliaoL\T ATk

That completes the initial settings.
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About SHAREX Portal

SHAREX Portal (s 2 system that supports employees In the workplace. This system Is managed and operated by
Hitachi Management Partner Corp

Based on the Solution Service Agreement between your company and Hitachi Man
can use functions such as varlous request/application procedures, notices from the company, and links to

nagament Partner Corp., you

various other systems.
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