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Revision History 

The revision history of this document is as follows: 

Version Description Revision Date 

1.0 First Issue August, 2022 

1.1 Page 6 Correction of the published screen and the description text August, 2025 
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1 Introduction 

If you are logging in via HUID, skip the next section “2. Set Your Password” and start from “3. Initial Settings.” 

** After authenticating HUID, the new password password registration screen will be displayed, so please regist 

it. 

 

Before you start using SHAREX Portal for the first time, the following procedures are required: 

・Setting your password  

・Initial settings of your user account 

 

Set up your account in accordance with the procedures described in the sections in the following chapters. 
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2 Set Your Password 

Before you start using SHAREX Portal, set a login password in accordance with the following procedure. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://portal.sharex.hitachi-mp.co.jp/welcome/ 

1 Request a password reset. 

Access the SHAREX Portal landing page from the 
URL on the left. 

① 

On the landing page, click the “Log in SHAREX 
Portal” button. 

② 

On the login page, find “Forgot Password or First 
Time Login” and click the link. 

③ 

https://portal.sharex.hitachi-mp.co.jp/welcome/
https://portal.sharex.hitachi-mp.co.jp/auth/realms/sharex/login-actions/reset-credentials?client_id=https%3A%2F%2Fportal.sharex.hitachi-mp.co.jp%2Fmellon%2Fmetadata&tab_id=QeFw7_hY54A
https://portal.sharex.hitachi-mp.co.jp/auth/realms/sharex/login-actions/reset-credentials?client_id=https%3A%2F%2Fportal.sharex.hitachi-mp.co.jp%2Fmellon%2Fmetadata&tab_id=QeFw7_hY54A
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You will be redirected to the password reminder 
screen. 
Please enter the following items and click the 
"Submit" button. 

・Company Code (6 digits) 

・User ID 

・Email Address 
 
⋆If the entered information matches a registered 
 user account, a password reset email will be  

sent. 

④ 

Then you will be brought back to the login page. ⑤ 
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2 Open the email you received. 

Click the “Password Reset” link in the Email you 
received. 

① 

Then the password reset page will be displayed.  
Enter a password of your choice in the "New 
Password" field, then enter the same in the 
"New Password (Confirm)" field. Then, click the 
“Submit” button. 

② 
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3 Initial Settings 

Following the first-time login, the initial settings page will be displayed. Follow the procedure below to complete the 

initial settings.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1 Confirm the default account setting 

When you log in to SHAREX Portal for the first time, 
the “Welcome to SHAREX Portal” initial settings page 
is displayed. In this page, you will select your 
preferred language, confirm your email address, read 
& accept (or decline) the privacy policy, then click 
Next. 

That completes the initial settings. 


